DRAFT Protocol - Handling referrals from Local Involvement Network to HOSC

Yes

Iltem 10 Appendix 1

LINK referral to be emailed to Scrutiny Lead Officer

v

Scrutiny Lead Officer submits referral to HOSC
Chairman and Vice Chairman

v

HOSC Chairman acknowledges receipt from LINk
by email within 20 days (statutory limit - earlier if possible)

v

HOSC Chairman, Vice Chairman decide (usually

A 4

within 28 days of referral) whether immediate
action is necessary/appropriate

No

Possible immediate options to consider:

¢ Limited action e.g. support through HOSC
writing to relevant NHS organisation

¢ Blend into existing HOSC topic already on the
work programme

A

A

HOSC Chairman advises LINk that item will be
considered by the Committee at its next meeting

A

4

progress

HOSC Chairman advises LINk by email on

A 4

Referral noted at next HOSC meeting and action

agreed or endorsed. Possible options include <
HOSC agenda item, scrutiny review, task group,
monitoring/watching brief or no further action

v

LINk informed of HOSC decision by email from
HOSC Chairman

v

Agreed action implemented and progress reported
back to HOSC and/or LINk as appropriate




